SERVICE HOTLINE

REFERENCE NUMBER: 162/2016
1 August 2016

JSE INTERNET SERVICES PLANNED OUTAGE

Please take note of the planned outage across all JSE internet services. This is due
to changes being performed on the JSE network infrastructure.

Connectivity to the following JSE internet services will be impacted:

e  Email

e Websites

e  Web-Services

e  FTP/S(IDP & Bond FTP)
e VPN

The planned outage will take place on 6 August 2016, and while there may be
intermittent connectivity throughout the day, we expect all services to be fully
restored by 17h00.
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